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CONFIDENTIAL INFORMATION

The information herein is the property of Ex Libris Ltd. or its affiliates and any misuse or abuse will result in economic
loss. DO NOT COPY UNLESS YOU HAVE BEEN GIVEN SPECIFIC WRITTEN AUTHORIZATION FROM EX LIBRIS
LTD.

This document is provided for limited and restricted purposes in accordance with a binding contract with Ex Libris Ltd.
or an affiliate. The information herein includes trade secrets and is confidential.

DISCLAIMER

The information in this document will be subject to periodic change and updating. Please confirm that you have the most
current documentation. There are no warranties of any kind, express or implied, provided in this documentation, other
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otherwise agreed, Ex Libris shall not be liable for any damages for use of this document, including, without limitation,
consequential, punitive, indirect or direct damages.
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TRADEMARKS

"Ex Libris," the Ex Libris bridge , Primo, Aleph, Alephino, Voyager, SFX, MetaLib, Verde, DigiTool, Preservation, URM,
Voyager, ENCompass, Endeavor eZConnect, WebVoyage, Citation Server, LinkFinder and LinkFinder Plus, and other
marks are trademarks or registered trademarks of Ex Libris Ltd. or its affiliates.

The absence of a name or logo in this list does not constitute a waiver of any and all intellectual property rights that Ex
Libris Ltd. or its affiliates have established in any of its products, features, or service names or logos.

Trademarks of various third-party products, which may include the following, are referenced in this documentation. Ex
Libris does not claim any rights in these trademarks. Use of these marks does not imply endorsement by Ex Libris of
these third-party products, or endorsement by these third parties of Ex Libris products.

Oracle is a registered trademark of Oracle Corporation.

UNIX is a registered trademark in the United States and other countries, licensed exclusively through X/Open Company
Ltd.

Microsoft, the Microsoft logo, MS, MS-DOS, Microsoft PowerPoint, Visual Basic, Visual C++, Win32,

Microsoft Windows, the Windows logo, Microsoft Notepad, Microsoft Windows Explorer, Microsoft Internet Explorer,
and Windows NT are registered trademarks and ActiveX is a trademark of the Microsoft Corporation in the United
States and/or other countries.

Unicode and the Unicode logo are registered trademarks of Unicode, Inc.

Google is a registered trademark of Google, Inc.

Copyright Ex Libris Limited, 2008. All rights reserved.
Documentation Originally Released 10/2008
Document Last Updated 01/06/2009

Document version 1.1

£ N\
EXLIDrIS Preservation i



Table of Contents

INETOAUCHION. .ottt as bbb nes 4
Locating the HOtFiX.......icniinicisiesisaiessssisssisssssssssssssissssssessassssssssess 4
Verifying the HOtFIX ...t ssssssssssssssssssaens 4-5
Installing the HOFIX ......iiiiiiiniiniiiiiicsicsssisssiesssssssssssissssasessssssssssssssases 5

Rolling Back the HOtFiX...... s ssssssssssssssssenes 6



Infroduction

ExLibris creates HotFixes when requested to by customers, after being approved by a project
development manager.

HotFix installations must be coordinated between the customer and ExLibris.

Each HotFix has a unique number (represented by the # sign) which is supplied by Exlibris to
the customer. The HotFix installation procedure described below is usually identical for all
HotFix installations.

Locating the HotFix

HotFixes are located on the ExLibris FTP server.
To locate a HotFix:

1. Navigate to the ExLibris server: ftp.exlibris.co.il

2. Enter the user name: dps_hf
3. Enter the password: 4pgrade
HotFixes are located in the home directory (/) and are named in the following format:

#.tar.gz (for example: 17.tar.gz)

Verifying the HotFix

Before installing the HotFix in the production environment, install it in the UAT
environment and verify that it is functioning.

To verify the HotFix:

1. Install the HotFix in the UAT environment.

2. Verify that the HotFix is functioning — according to the specific HotFix's content.
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3. Install the HotFix in the production environment.

Note: In environments that have two avenues (using Load Balancer), perform the
following installation steps twice (meaning on both avenues).

Installing the HotFix

To install the HotFix:

1. Copy the HotFix file (# . tar.gz) from the FTP server to the environment server.
From the /exlibris/dps/hf directory connect to the FIP server and type the
following:

hash
bin
get #.tar.gz

If it is the first HotFix you are downloading, type: get hotfix.csh

bye

2. Unzip the HotFix file:

gzip —-d #.tar.gz

tar xvf #.tar

A new folder, named #, is created in the current directory.

3. Run the HotFix (from the current directory: /exlibris/dps/hf):

|hotfix.csh -h #

4. Start the server:

|dps_start

You may view the log of the above installation under /exlibris/dps/hf/#/log.
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Rolling Back the HotFix

Ex Libris requests that customers inform ExLibris when a rollback has been performed.
To rollback a HotFix:

1. Goto: /exlibris/dps/hf/# and write down the name of the backup folder with
which you will use to restore the files, for example: backup_2009_01_05_12_47_27.

Note: This is usually the folder with the earliest creation date.

2. Goto /exlibris/dps/hf

3. Run the Rollback. <dir> stands for the folder with which you use to perform the
rollback:

|hotfix.csh -h # -r <dir>

4. Start the server:

‘dps_start

Note: In environments that have two avenues (using Load Balancer), perform the
rollback procedure twice (meaning on both avenues).

You may view the log of the above rollback under /exlibris/dps/hf/#/log .
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